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OLEHOYHBIE CPEJICTBA JIJIS TIPOBEJIEHUSI ITIPOMEXYTOUYHOM

ATTECTALIMM OBYYAIOLIUXCS MO JUCHUIIIAHE (MOJIY.JIIO)

1. O01mue cBeaeHus

1. | Kadenpa DuUII0JIOTMK U MEAUAKOMMYHUKALIUI
2. | HanpaByieHne moaroToBKu 54.03.01 duzaiian

3. | Hanpasnennocts (npodwis) | 'paduueckuii au3aiin

4. | Juctunnmna (MOTyb) HMHOCTpaHHBIN SI3bIK

5. | ®opma 0OyueHus OuHas

6. | ['oq Habopa 2022

2. llepeyeHb KOMINETEHIUH

VYK - 4 CiocoGeH ocyIecTBIATh A€I0BYI0 KOMMYHHKAIIMIO B YCTHOM M MUCbMEHHOM
(dopMax Ha rocyiapcTBeHHOM si3blke Poccuiickoil @enepaiiii 1 HHOCTpaHHOM(BIX) sI3bIKE(ax).

3. KpuTepnn M I0Ka3aTeJ i OLleHUBAHMSI KOMIIeTEHIMII HA PA3JIUYHBIX JTalmax HuXx

(¢opmupoBanusn
Oran popmupoBanus | Popmup Kputepuu u nokasaTesnu OlleHUBAaHUs KOMIETEHITHH DopMBbI
KOMITETEHIIMU yemast 3nat: Vaers: Braers: KOHTPOJIS
(paznensl, TEMBI KOMIIETE cdop-tu
JUICHUILIMHBI) HIMS KOMII-HH
1 cemecTp
1. Greetings. YK-4 coJiep>KaHue IIPUMEHATh A3BIKOBBIMU M PEYEBBIMU YcrHOE
2. Personal H3Y4CHHOTO MTOTyYCHHEIC HaBBIKaMH (POHETHKA, BBICKa3bIBAaHU
Information. rpaMMaTHYECKOTO M | 3HaHMUS JUIs JIeKCHKa, TPaMMaTHKa); € 10 TeMe,
3. Invite Your JIEKCHYECKOTO OCYIIECTBIICHHS a TaK)Ke PEUEBBIMH JIOKJIaJ
Friends. Mmarepuana s JIeTIOBOH YMEHHUAMH (ayAnpoBaHue,
4. Family Circle. OCYIIECTBIICHHS KOMMYHHUKAIIUU B | TOBOPEHUE, UTCHHUE,
5. Why I Love This KOMMYHHUKAIIUH B YCTHO# 1 IUCBMO) IS
City. YCTHOHU U UCbMEHHOU OCYLIECTBJICHUS AEJIOBON
6. A Letter from nucbMeHHOH opmax | dopmax s KOMMYHHKAIIUH B YCTHOM
Golden Beach. TSI MEXKYIBTYPHOTO | W MMHCBMEHHOM opmax
MEXKYJIbTYPHOTO B3aUMOJICHCTBUSL | - HOpDMAaMH PEYEBOTO
B3aMMOJEHCTBUA. B 001IIECTBE. JTHKETA.




2 cemecTp

7. A Typical Day. YK-4 coJlepkaHue TIPUMEHSITh SI3LIKOBBIMHU ¥ pEYEBBIMU | Y CTHOE
8. Where Would HU3yYEHHOIO [OJTyYEHHBIE HaBbIKaMH ((DOHETHKA, BBICKa3bIBaHHE
You Like To Eat? rpaMMaTH4YeCcKOro U 3HAHUS JUIs JIEKCHKA, TPaMMaTHKa); 10 TEME,
9. Work and Leisure. JIEKCHYECKOT0 OCYIIECTBIICHHS a TaKKe peYeBBIMU Hpe3eHTanus,
10. A Business Marepuana Juis JIeTIOBOU YMEHUSIMHU TecT
Trip OCYIIECTBIICHUS KOMMYHUKAIIUH B (aynupoBanue,
11. LetMe KOMMYHUKAIUH B YCTHOM U TOBOpEHHE, YTCHHE,
Remember YCTHOH U NUCbMEHHOMN MUCHMO) IS
12. Interviews, MMUCbMEHHOU popmax | (opmax s OCYIIIECTBIICHUS IEIOBON
Interviews TSt MEXKYJIBTYPHOT'O KOMMYHHKaLUH B
MEXKYJIBTYPHOTO B3aUMOJICHCTBUS B | YCTHOW U NMCbMEHHOMU
B3aHMOJICHCTBHSI. oOrmrecTse. ¢dopmax
- HOpMaMH PEueBOro
ITHKETA.
3 cemecTp
13.Enter the world of | YK-4 cofiepKaHue TIPUMEHSITH SI3BIKOBBIMH U PEYEBBIMH | Y CTHOE
arts U3yYEHHOT'O MOJTyYCHHBIE HaBbIKaMH ((hoHeTHKa, BBICKa3bIBaHH
14. Too much traffic rpaMMaTHYEeCKOrO U | 3HAHUS JUIs JIEKCHKa, TPaMMaTHKa); € 110 TeMe,
15. First impressions JIEKCHYECKOTO OCYIIIECTBIICHUSI a TaK)Ke PeUCBBIMH MPE3CHTAIHS.
Marepuana ajis JIeII0BOM YMEHUAMU
OCYIIECTBIICHUS KOMMYHUKAIIH B (aynupoBanue,
KOMMYHHKaIUH B YCTHOM H TOBOpPEHHUE, YTCHHE,
YCTHOU U MUCBMEHHON MTUCBMO) TS
nuchbMeHHOH hopmax | popmax mis OCYIIICCTBIICHUS ETIOBOM
TSt MEXKYJIbTYpPHOTO KOMMYHHKaLUH B
MEXKYJIBTYPHOT'O B3aMMOJICHCTBHSA B | YCTHOW M MUCEMEHHOM
B3aMMOJIEHCTBHA. 00I1IECTBE. dopmax
- HOpMaMH Pe4eBOro
ITUKETA.
4 cemecTp
16. Brush up your YK-4 COJZlepyKaHue IIPUMEHSTH SI3IKOBBIMU U PEYEBBIMU | Y CTHOE
English H3yYEHHOT'O MOJTyYeHHBIE HaBbIKaMu ((hoHeTHKa, BBICKa3bIBaHU
17. All we need is rpaMMaTU9YeCcKOro U 3HAHUS IS JICKCHKA, TPaMMAaTHKa); € 110 TEME,
reason and tolerance JIEKCHYECKOTO OCYIIIECTBIICHUSI a TaK)Ke PeYCBBIMH MPE3CHTAIHS,
18. Think global, act Marepuana Jis JIeNIOBOM YMEHUSIMHU TecT
local OCYILECTBIICHUS KOMMYHHKALUH B (aynupoBanue,
KOMMYHHKaIIUH B YCTHOM U TOBOpPEHHUE, YTCHHE,
YCTHOU U MUCBMEHHON MTUCBMO) JUTS
nucbMeHHON hopMax | opmax mis OCYIIICCTBIICHHUS ETIOBOM
TS MEXKYJIbTYpPHOTO KOMMYHHKALUH B
MEXKYJIBTYPHOIO B3aUMOJEHCTBUSA B | YCTHOW U IMCbMEHHOU
B3aUMOJICHCTBUS. oOmiecTse. ¢dopmax

- HOpMaMu p€4Y€BOTro
OTHKECTA.

Ikxaja oueHUBaAHUA B PAMKaXx 0a/JIbHO-peHTHUHIoBOM cucteMbl MAI'Y: «He

3a4TeHO» - 60 0amI0B U MeHee, «3auTeHo» - 61-100 GamnoB

IIIkxaJja oeHUBAHMA B PAMKAaX 0A/JIbHO-PEHTHHIOBOM CHCTEMbI
«HEYIOBJIETBOPUTEIHHO» — 60 OAJIIOB B MEHEE;
«yZOBJIETBOpUTENHHO» — 61-80 6anos;
«xoporro» — 81-90 6aos;
«otmmaHO» — 91-100 GamoB

4. KpuTepuu U MIKaJIbl OleHMBAHUS

4.1. YcTHOE BbICKAa3bIBaHME 10 TeMe (padoTa Ha 3aHATHSIX)

Baniasl

Kpurepun onennBanus

2

—  U3JI0XEHHE MaTepuaa JOrHYHO, TPaMOTHO, 06e3 OIIHOOK;
— cB00OOJIHOE BIIaICHUE TPOPECCHOHATLHOM TEPMUHOJIOTHUEH;




— pasHooOpa3ue U aJeKBATHOCTh HCIIOIb3YEMOM JIEKCHKH;
— pa3HOO0Opa3ue UCMOIB3YEMbIX IPAMMATHICCKUX KOHCTPYKITHIA;
— OTCYTCTBHE Nay3, CBOOOIHOE BIIAJICHUE S3bIKOM, OCIJIOCTh PeUH.

1 — OTBET HEJOCTATOYHO ITOJHBIA ¢ HE3HAUYNTEIIbHBIMH HETOYHOCTSIMU
—  CTYJAEHT JOIMYyCKaeT HETOYHOCTH B Niepeave nHpOpMaIiy, B IpUMEHEHIH 3HAHU;
— oOHapy)XMBaeTcs HeIOCTATOYHO TITyOOKOe MOHMMaHHe MaTepraa.
0 — OTCYTCTBYIOT HEOOXOJUMBIE TEOPETHIECKHE 3HAHMS, JOMYIIEHBl OMMOKNA B TIOHIMaHUU

TEKCTa, UCKaKEH CMBICIT;
— B OTBETE CTYJCHTA NPOSABISAETCS HE3HAHWE OCHOBHOTO MaTepHaia y4eOHOH IporpaMMBl,
JIOTTYCKAIOTCS TPyOBIe OMTMOKH B M3JIOKEHHH.

4.2. BoIcTyIiieHHEe CTYJ€HTOB € CO001IeHNeM (TJOKJIAI0M)

Bajnabl

XapaKkTepuCTHKHU OTBETA CTY/IEHTA

10

- CTYJIEHT IITy0OKO ¥ BCECTOPOHHE YCBOWII ITPO0IIEMY;

- YBEPEHHO, JIOTHYHO, MOCIIE0BATEILHO ¥ TPAMOTHO €T0 U3JIaraeT;

- OHI/IpaﬂCb Ha 3HaHUiA OCHOBHOﬁ nu ,HOHOJIHI/ITCHLHOﬁ J'II/ITepaTypI)I, TECHO HpI/IBﬂ?,I)IBaCT
yCBOCHHI)IC Hay‘-IHI)IC ITIOJIOKCHUS C HpaKTH‘-ICCKOﬁ JCATCIBHOCTBIO,

- yMeJ0 00OCHOBBIBACT M apTYMEHTUPYET BbIJBUTACMbIC UM UJICH;

- JiefaeT BBIBOAbLI M 0000IIEHNS;

- CBOOOIHO BIIaJEET MOHITHAMU

- CTYILCHT TBep)Z[O yCBOI/IJI TeMy, FpaMOTHO U 110 CYHICCTBy n3jgaract €c, OHI/IpaﬂCB Ha 3HAaHUA
OCHOBHOU JIUTEPATYPBHI;

- HE JIOMYCKAeT CYIIECTBEHHBIX HETOUYHOCTEI;

- YBSI3I)IBaeT yCBOGHHBIG 3HAHUA C HpaKTHHCCKOfI JCATCIBHOCTBIO,

- apryMEHTUPYET HAYYHBIE ITOJIOKCHHUS,

- JiefaeT BBIBOJLI M 0000IIEHNS;

- BIIQZICCT CUCTEMOM OCHOBHBIX IMOHATHI

- TeMa PACKphITa HEIOCTATOYHO YETKO M IOJHO, TO €CTh CTYJACHT OCBOWJI MpOOJeMy, IO
CYILECTBY U3Jaraer €e, OMUpasich Ha 3HaHUS TOJIBKO OCHOBHOU JIUTEPATYPHI;

- JIONyCKaeT HECYIICCTBEHHBIC OIIMOKH U HETOUHOCTH;

- UCHIBITHIBAET 3aTPYJHEHUS B IPAKTUUECKOM TPUMEHEHUH 3HAHUIA;

- c1a00 apryMeHTHpYeT Hay4YHbIE ITOJI0KCHHUS;

- 3aTpyaHAETCS B (DOPMYIMPOBAHUH BBIBOAOB U 0000IIIEHHUH;

- YaCTUYHO BJIaJIE€T CUCTEMOU ITOHSITHUHN

- CTY/ZICHT HE YCBOWJI 3HAYUTEIBHOW YaCTH MPOOIIEMBI;

- JIOITyCKaeT CYIIECTBEHHbIE OIMIMOKH 1 HETOYHOCTH IIPU PACCMOTPEHUH €¢;
- UCTIBITBIBAET TPYTHOCTH B IPAKTHYECKOM IPUMEHEHHUN 3HAHUH;

- HE MOXKET apryMEHTHPOBATh HAYYHBIC MOJIOKEHUS,

- He (hOpPMYIUPYET BBHIBOJIOB M 000OIIEHMIA;

- HE BJIaJIeeT NOHATUIHBIM armnapaToM

4.3. IloaroroBka npe3eHTanui

CrpykTypa npeseHTanuu MakenvainHoe
KOJIHYeCTBO 0a/1710B

Conepxanue

CdopmynupoBana 1ens paboThl 1
IToHATHBI 3a71a4U U X0 pabOTHI 1
Wudopmanus n3inoxeHa NoJIHO U YETKO 1
Nnnroctparnuu yeunuparoT 3G HEKT BOCIPUITHS TEKCTOBON YacTH 1
yuHbopMauu

CrenaHbl BEIBOBI 1
Od¢opmiieHue npe3eHTAMU .

Enunblii ctuibs oopmiieHus 1

Tekct nerko ynraercs, (POH COYETACTCS C TEKCTOM M rpaduKoii 1




Bce mapamerps! mpudra xopoio nmoxoOpansl, pasmep mpudra 1
ONTUMAJILHBINA U OQUHAKOBEIM Ha BCEX ClIalmax

KiroueBrle c10Ba B TEKCTE BBIICIICHBI 1

JddekT npe3eHTANNH

OO1u1ee BIeYaTIEHUE OT MPOCMOTPA MPE3CHTAIUH 1
Max koJmn4ecTBO 0a/1JI0B 10
4.4. Tect
ITporieHT MpaBHIIBHBIX OTBETOB Jlo 60 61-80 81-100
KonmuecTBo 0ajuioB 3a pelieHHbBIN TeCT 3 7 10
4.5. 3auer
Ouenku/ XapakTepucTHKH OTBETA CTY/IeHTa
0aJLJIbI
3auteHo/ | CTyOeHT MpPeACTaBiIsSeT IOCTAaTOYHO IIOJIHOC W JIOTUYHOE H3JI0OKCHHE MaTepuaia
1-40 Owiera, BO3MOXHO C HEOOJBIIMMH HEJIOCTAaTKAMH B PENpPE3CHTAllMd MaTepHaa.
OTBevaer, BO3MOXHO, HE JOCTATOYHO TIOJHO HA JIONMOJHUTEILHBIC BOIPOCHI
npenojaBaTens, AomyckaeT He 00sbiie 10 S3bIKOBBIX OIIHUOOK.
He CTyneHT He YCBOMII CoJIep:KaHne AUCIUILITNHBI, HE CMOT OTBETHTh Ha JOIMOJIHUTEIbHbBIE
3a4TeHO/ | BONPOCHI MpernoaBaTeliss u IOomycTii 6osee 10 ommOOK B M3II0KEHUM MaTepuasia Ha
0 AHTJIUICKOM SI3BIKE.

4.6. DK3aMeH

Onenka/ XapakTepuCTHKH 0TBETA CTYACHTA
0aJ1IbI
5/ CTyIeHT MOJIHO U YETKO OTBEYAeT Ha 3K3aMCHAIIMOHHBIC BOMPOCHI, OMOJHUTEIBHBIC
31-40 | BompoCHI MpemnojaBaTeNisi MO BCEMY H3YYCHHOMY KypCy, IEMOHCTPHUPYET yMEHUE
JOTUYECKH  CUCTeMaTH3MpOBaTh W aHAIM3UPOBATh  S3BIKOBOM  MaTepua,
apryMEHTHPOBAHO OOOCHOBBIBATh W JIOKA3bIBaTh CBOIO TOYKY 3PCHHS, TPAMOTHO
M3JaraeT MaTepuan OusieTa Ha aHTJIHICKOM SI3BIKE.
4/ CTymeHT TpeACTaBlIsIeT JOCTATOYHO TOJHOE M JIOTHYHOE H3JIOKEHHUE Marepuaia
21-30 9K3aMEHAIIMOHHOTO Ouiera, ¢ HEOONBIIMMH HEJOCTaTKaMU B perpe3cHTAIUU
Matepuana. [Ipyr 3TOM CTYIeHT He BBICKA3bIBAET CBOETO COOCTBEHHOTO CYXKICHHUS, WIN
HEJOCTAaTOYHO TOJTHO OTBEYaeT Ha JOIMOJHUTENbHBIE BOMPOCHl MPENoJaBaTelNs,
JonycKaeT He 0osblie 3-4 omunOOoK B M3JI0KEHUH MaTeprasia Ha aHTJIMHCKOM SI3bIKE.
3/ CTyneHT IeMOHCTPUpPYET MOBEPXHOCTHOE, HEYrIyOJeHHOEe BIaJICHHE MaTepHalioM
1-20 JTUCIUIUTAHBI, JTOMYCKAaeT HapyIIeHHE B JIOTUKE HM3JIOKEHHS W 70 10 S3BIKOBBIX
omunOok. Kpome TOro, CTyJeHT HEJOCTATOYHO TMOJHO OTBEYAET HA JIOTOJHUTEIbHBIC
BOIIPOCHI MTPETIoaBaTels
2/0 CTyneHT He YCBOWII COJAEpKaHHWE MUCHUIUIMHBI U JomycTun Oonee 10 ommbok B

H3JI0KCHUUW MaTepuajia Ha AHTJIUHCKOM SI3BIKE.

5. TunoBbie KOHTPOJIbHBbIE 32JAHUS] M METOANYECKHE MATEPHAJIBI, ONPe/IeIsIIolue
Nnpoueaypbl OLeHNBAHUS 3HAHU, YMEHHUI, HABLIKOB U (MJIM) ONBITA 1eATeJIbHOCTH,
XapaKTepU3yIIUX 3Tanbl (POPMHUPOBAHUA KOMIIETCHIUI B MPoLiecce 0CBOCHMS
o0pa3oBaTe/IbHOI MPOrPaMMBI.

1. Tumosoe TecTOBOE 3aJaHNE

. 'pammaruka
3anoanume nponyck




1. It was a great idea of to go swimming this afternoon.

a) you

b) yourself

c) your

d) yours

1. My best friend is three years than me.
a) the youngest

b) younger

C) young

d) most young

2. The oldest living tree in the world grows in California.
a) the

b) —

C) an

d) a

3. She is going to study music next year.
a) —

b) in

c) at

d) to

4. Begin with a minute two of small talk.
a) but

b) or

c) and

d) if

5. My course on Monday at 9.30.

a) are starting

b) starts

c) shall start

d) have started

6. of her arrival, | went to see her.

a) Told

b) Being told

c) Totell

d) Telling

7. the sunset. It’s going to be really hot tomorrow.
a) Look for

b) Look at

c) Look to

d) Look after

8. Your face seems familiar to me. We have met somewhere.
a) need

b) should

c) ought

d) must

9. A sshorter, more meeting leaves time for work.
a) productive

b) production

¢) productivity

d) productiveness

1. Ilpogeccnonanbuas Jlexkcuka
3anonnume nponyck



1. Her current interest was and development, but she has changed fields.

a) residence
b) reputation
c) research
d) resistance
2. The person who handles applications for vacant posts is

a) personal officer
b) sales assistant
¢) unskilled worker
d) safety officer
3. Cultural are general practices found in every culture.

a) programmes
b) institutions
C) events
d) universals
4. Social is the ways people act towards one another when they meet.

a) role
b) behaviour
) interaction
d) value

111. PeueBoii dTUKET
Buibepume pennuky, naubonee coomeemcmeyouyio cumyayuu oouieHus

1. Hostess: Are you enjoying yourselves?
Guest:

a) Oh, yes, we’re having a fantastic time, thank you.
b) Idon’t know.
¢) What have you said?
d) Yes, we are enjoying ourselves.
2. Shop assistant: Can | help you?

Customer:

a) Fine.
b) No, that’s not necessary.
c) Oh, good. I’'m so glad to have met you.
d) No, it’s all right, I’'m just looking.
3. Teacher: Well, good bye and the best of luck for the future.

Student:

a) Good luck.
b) Good bye for ever.
¢) Thank you for teaching me, I really enjoyed your lessons.
d) Let’s hope for the best.
4. Boss: Do you see what | mean?

Employee:

a) Yes, do, please.

b) Yes, but I’'m not sure I quite agree.
€) Yes, and I don’t agree with you.
d) Idon’t think so.



IV. CrpanoBenenue. KyjabTypa u TpagHIi CTPaH H3Y4aeMOro0 sI3bIKa
3anonnume nponyck

1. British Museum is situated in

a) London
b) Edinburgh
c) Oxford
d) Washington
2. There are stripes on the US flag.

a) 20
b) 17
c) 13
d) 31
3. The largest city of Canada is

a) Vancouver

b) Toronto

c) Ottawa

d) Montreal

4. Bill Gates is a founder of

a) the largest automobile corporation
b) the first entertainment theme park
c) the Metropolitan Museum

d) the Microsoft Corporation

5 Ilpouumaiime mexcm

Auguste Comte

= The French philosopher who is known as the Father of Sociology is Auguste Comte. Comte
advocated a science of society, which he named sociology. It was Comte’s intention that there be
one science of society to take its place alongside the various physical sciences, he stated the need
for a “science of man”. He urged the use of natural science techniques in the study of social life.
Comte also originated positivism, a philosophic doctrine that incorporated his views on
sociology.

= Auguste Comte was born in Montpellier, France, on Jan. 19, 1798. His father, Louis, was a
tax official. Auguste studied at the Ycole Polytechnique, in Paris, from 1814 to 1816. In 1818 he
became secretary to the Comte de St-Simon, a pioneer socialist. Beginning in 1826, Comte
delivered private lectures to some of the leading French scholars and scientists of the day. These
lectures became the basis of his most famous work, the six-volume “Course of Positive
Philosophy” which was published between 1830 and 1842. In 1827, two years after his marriage
to Caroline Massin, Comte suffered a mental breakdown. After his recovery he was on the staff
of the Mcole Polytechnique from 1832 to 1842. In his four-volume “System of Positive Polity”
published between 1851 and 1854 Comte formulated a concept called “religion of humanity”.

= Comte is best known for his “law of the three stages”. According to this “law” man’s
explanations of natural and social processes pass through three stages — the theological, the
metaphysical and the positive. In the first stage, man sees these processes at the work of
supernatural powers. In the second, he explains them by means of such abstract ideas as “causes”
and “forces”.

= In the third stage, he accumulates factual data and determines relationships among the
observed facts. Comte believed that astronomy, physics, chemistry, and biology had evolved
through these stages. He sought to organize sociology along “positive” lines. Comte died in Paris
in Sept. 5, 1857.
5. Onpedenume, A6NAOMCA J1U YMEEPIHCOCHUS

1. Auguste Comte applied techniques of other sciences in sociology.



2. He had no family of his own.
3. One of his famous concepts was “religion of humanity”.
4. Philosophers and thinkers of ancient societies made countless observations about human
behaviour.
a) ucmuHHbIMU
b) noscnvimu
C) 6 mekcme Hem ungpopmayuu.
6. Ykasrcume, kakomy u3 aozauee mexcma (1,2,3,4) coomeemcmeyrom cnedyouwue uoeu:

5. The foundation of sociology is closely connected with the name of philosopher Auguste
Comte.

6. Comte supposed that natural sciences passed through three stages.

7. Omeéemovme Ha 6onpoc:

7. What does the law of three stages suggested by Comte imply?

a) A man sees and explains natural world and social events through theological, metaphysical
and positive stages.

b) According to this law there are three stages in developing a person.

c) The society is evolved through three stages.

d) This law can be applied only for people.

8. Onpeodenume ocnosuyo udero mekcma

a) August Comte gave sociology its name and developed it as a science.

b) Positivism is a philosophic doctrine connected with sociology.

c) Sociology is considered to be a science of society.

d) Auguste Comte is well-known for his book “Course of Positive Philosophy”.

V. ITuckmo. JlesoBasi KoppecnoHIeH sl
1. Pacnonoxcume wacmu pesrome ¢ npaguibHOM HOPAOKe

education

skills

personal details

references

activities

professional experience

2. Onpeodenume K Kakomy 6uody 0€106020 00KyMeHmMa OMHOCUMCA NPEOCMABIeHHbIIL HUCEe
OmMpuIBOK

nmoow>

... We are a large record store in the center of Manchester and would like to know more about
CDs and DVDs you advertised in last month’s edition of Hi Fi. Could you tell us if the products
are leading brand names, or made by small independent companies, and if they would be suitable
for recording classical music, games and video?

We would appreciate it if you send us some samples.
a) Contract

b) Memo

c) Letter of enquiry/request

d) CVv
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3 1 2 3 4 5 6 7 8
a d Cc b a c b d
4 1 2 3 4 5 6 7 8
a b a c 1 3 a a
5 1 2
CAFBED

5.2 IlpuMepHbIe TeMbI J0KJI210B
1. The Hotel Business

2. The Restaurant Business

3. The Tourist Business

4. Service Characters of Hospitality Industry

5. Contact Personnel

6. Consumer Behavior in Hospitality Market

7. Marketing of Hospital Services

8. Customer Orientation as a Marketing Basis
9. Marketing Management Philosophies

10. Marketing Highlights

11. Marketing Environment of a Hospital Company

12. The Company’s Microenvironment

13. Social and Economic Environment

14. Political and Technological Environment
15. Marketing Information Systems

16. Information Basis of Hospital Industry
17. Guest Information Management

18. Marketing Research

19. Growth and Management of Hospitality Business

20. Strategies of Growth
21. Decision-Makers
22. Leadership and Management

5.3 Bompocsl k 3auery/ 3K3amMeHy

1. Greetings.

2. Personal Information.
3. Invite Your Friends.
4. Family Circle.

5. Why I Love This City.
6. A Letter from Golden Beach.

7. A Typical Day.

8. Where would you like to eat?

9. Work and Leisure.

10. A Business Trip

11. Let Me Remember

12. Interviews, Interviews

13. Enter the world of arts

14. Too much traffic

15. First impressions

16. Brush up your English

17. All we need is reason and tolerance
18. Think global, act local




